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Join Tasmania’s only hospitality network

Welcome to Hospitality Tasmania
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Hospitality Tasmania is the peak industry body representing 
Tasmania’s vibrant and diverse hospitality sector. This includes 
hotels, accommodation providers, restaurants, cafés, caterers, 
community and sporting clubs, RSLs, distilleries, wineries  
and breweries.

We are a proactive and committed organisation that advocates for the 
long-term viability and profitability of Tasmania’s hospitality industry, 
ensuring that it thrives now and into the future.

Informed by direct industry engagement and strong member 
representation, we work closely with all levels of government. We lobby 
on behalf of the sector and play a leading role in shaping policy that 
supports industry growth and innovation.

As the voice of Tasmania’s third-largest employing industry, we are at the 
forefront of promoting the state’s world-class food, beverage, and visitor 
experiences to both locals and tourists. We highlight the excellence of 
our culinary, brewing and distilling talent.

With a practical and outcomes-focused approach, Hospitality Tasmania 
is instrumental in building the hospitality workforce of the future. We work 
in close partnership with education providers and the sector to ensure 
that hospitality skills and careers are at the centre of training pathways 
and employment opportunities.
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Who we are
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700+ Members strong

Driven by the people who power Tasmania’s hospitality, we are 
passionate publicans, innovative chefs, dedicated producers, 
creative distillers, and welcoming hosts of boutique stays. Together, 
we are the vibrant heart of our industry.

Over 180 years of industry leadership

A trusted voice since 1839, we advocate for the people who power 
Tasmania’s hospitality sector.

All sectors, one voice

We represent the people and teams who bring Tasmania’s 
hospitality industry to life. We work across hotels, motels, cafés, and 
restaurants to caterers, pubs, clubs, breweries, wineries, distilleries, 
entertainment venues and boutique accommodation providers.

Statewide reach

We support clubs and businesses in all 29 local government areas, 
from coastal communities to city centres and regional towns.
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“Our members benefit from a comprehensive 
range of services, with particular emphasis on 
expert industrial relations advice and workplace 
support. With a strong commitment to creating 
positive, productive, and forward-looking 
workplaces, we empower today’s operators to 
become tomorrow’s industry leaders.”
— S TE VE O LD, CE O H OS PITALIT Y TAS MAN IA
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Our goals
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Supporting our regions

• � Hospitality venues continue to play a central 
role as the lifeblood of our communities.

• � Quality infrastructure is in place across  
the state.

• � Utility services help our businesses grow.

• � Supply chains meet our industry needs.

• � Community infrastructure, e.g. housing,  
is in place to support our staff.

• � Our road networks are safe.

Celebrating hospitality and the Tasmanian 
brand

• � Tasmanian produce is at the heart of our 
businesses.

• � Our venues showcase Tasmanian music and 
performance artists.

• � Tasmania has a vibrant events and festivals 
calendar.

• � Tasmania’s local sporting and community 
clubs are thriving.

Ensuring sustainable and profitable 
business

•  Hospitality is valued by all.

• � We offer contemporary and authentic 
customer experiences.

• � Our business owners and operators are skilled 
and capable.

• � Our businesses are mentally healthy 
workplaces.

• � We manage environmentally sustainable 
businesses.

• � We operate in a fit-for-purpose regulatory 
environment.
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Building partnerships for success

• � The industry and the Tasmanian government 
work collaboratively to support the growth 
and development of Tasmania’s hospitality 
industry.

• � The industry works closely with Tourism 
Tasmania and regional tourism organisations 
to deliver the objectives of T21. 

• � The industry works closely with Brand 
Tasmania to develop and promote the 
Tasmanian brand.

• � The industry works closely with its national 
and international colleagues in developing 
and delivering a contemporary hospitality 
experience in Tasmania.

Membership Prospectus 2026
O U R  G O A L S

We champion a vibrant and prosperous 
Tasmanian hospitality industry, 
providing a proactive, united voice 
for today and tomorrow, led by an 
industry-driven board with statewide 
representation.

Ensuring careers that are successful and 
lifelong

• � Hospitality is recognised as a valued and 
attractive career.

• � The hospitality industry offers well-defined 
career pathways and attractive employment 
conditions.

• � First-class training services are in place to 
meet the industry’s needs.

• � Government funding supports both 
accredited and non-accredited training, 
including in regional areas or where women 
have a strong and equal representation in 
leadership roles within the industry.

• � We support international workers and 
workforce diversity.
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• � A complete suite of systems, tools, checklists, 
manuals and policy templates including kitchen 
operations, work health and safety, liquor and 
gaming.

• � Business advice to support payroll, 
superannuation and GST.

• � Change management and leadership 
development.

• � Customised advice to improve workplace 
culture and performance.

• � Award interpretation, classifications, pay rates 
and compliance.

• � Unlimited expert support on Fair Work matters, 
as well as representation in unfair dismissal and 
adverse action cases.

• � Employment contracts and position 
descriptions.

• � Leave management and workers’ 
compensation guidance.

• � Business structure and operational support 
reviews, including organisational structure 
assessments.

• � Recruitment and retention strategies. 

• � Performance management.
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What we do for you
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Enjoy direct, face-to-face support when you need it.
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Unlock expert HR support, employment compliance and business improvement. 
We provide tailored advice, ready-to-use templates and hands-on guidance to 
help you manage people, reduce risk and run a stronger operation.
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We are a member-first service model.
Your membership gives you unlimited access to expert HR and business improvement 

services — all included in your annual fee. Here’s how we compare:

SERVICE TYPICAL COST 
(LAWYER/CONSULTANT)

INCLUDED IN 
MEMBERSHIP WHAT WE PROVIDE

Unfair Dismissal and Adverse 
Action

$250 per hour or 
$1,500+ per day

$0
Full support from preparation 
to implementation stage

Employment Contracts  
and Policies

$250 per hour or 
$350 template

$0
Legally compliant templates  
and custom advice

Industrial Relations  
Updates

$500+ per year $0
Ongoing updates on award  
and legislative changes

Business Improvement  
Advice

$250+ per hour $0
Structure reviews, change 
management, leadership 
profiling

These services are comparable to $250+ per hour for legal HR support. All included in your membership.
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Hospitality Tasmania is the voice of the 
state’s hospitality, accommodation, and 
tourism operators. We advocate for a 
strong, sustainable and supported industry. 
Our work is driven by the needs of our 
members, delivering practical outcomes 
where it matters most.

Workforce and Training

• � Investment in industry-led training and skills 
programs.

• � Clear career pathways to attract and retain 
staff.

• � Solutions to workforce and seasonal labour 
shortages.

Industrial Relations

• � Fair, flexible workplace conditions.

• � Simplified award compliance and Fair Work 
support.

• � Representation in disputes and employment 
matters.

Liquor and Gaming

• � Balanced regulation that supports safe and 
viable venues.

• � Responsible service and gaming practices.

• � Streamlined licensing processes.

Business Costs and Viability

• � Relief from energy, tax and regulatory 
pressures.

• � Targeted support for small and regional 
operators.

• � Help during times of economic disruption.

Tourism and Events

• � Strong investment in regional events and 
tourism marketing.

• � Policy that supports visitor growth and  
local spending.

Safety and Wellbeing

•  Workplace safety education and WHS tools.

• � Mental health and wellbeing support across 
the industry.
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Our annual Awards for Excellence party is the ultimate night for team bonding, recognising hard work,  
and celebrating success. Enjoy great food, drinks, live entertainment and unforgettable experiences.  
It’s the event your staff will talk about all year!
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Unlock access to industry events, 
unforgettable parties, powerful networking, 
hands-on education and statewide 
marketing support. It's all designed to 
connect, celebrate and grow Tasmania’s 
hospitality community.

• � Active promotion for members across 
Tasmania through targeted campaigns, 
industry events, and digital channels.

• � Showcasing through social media and 
websites, statewide marketing initiatives, 
member spotlights and success stories.

• � Hospitality industry and Clubs Tasmania 
newsletters and magazines with national 
distribution.

• � Collaboration with media and tourism 
partners to raise the profile of your club, 
attract customers and reinforce the value of 
hospitality.

• � A communications manager to support you 
with advice on marketing and promotion.

• � A year-round calendar of  events, networking 
opportunities and professional development 
across Tasmania.

• � Member-only briefings and information 
sessions.

• � Industry forums and regional networking 
events.

• � Webinars on emerging issues and industry 
trends.

• � Awards for Excellence gala and celebrations.

• � Events that connect members with peers, 
industry leaders, and experts.

• � Opportunities to foster collaboration, shared 
learning, and business growth. 

• � Advice on events and brand activations.

Membership Prospectus 2026
W H A T  W E  D O  F O R  Y O U
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Unlock access to discount rates, exclusive 
pricing lists, priority guidance and support 
on everything from insurance to operational 
supplies. It's all thanks to our extensive 
network of partners.

A genuine desire to help

Our corporate partners prioritise the success of 
hospitality operators, working alongside us and 
our members to achieve the best outcomes.

Cost reduction and burden relief

They provide solutions that help you save 
money and streamline operations, making your 
life easier.

Unwavering support 

The commitment of our corporate sponsors 
towards Tasmania’s hospitality industry is 
constant and impactful.

Connecting communities  

We actively connect our existing partners 
and hospitality businesses through various 
initiatives.

“Joining Hospitality Tasmania 
has been one of the smartest 
decisions we’ve made. Through 
one of their corporate partners, 
we were able to switch our 
merchant services and save over 
$600 a month in fees. That kind 
of saving makes a real difference 
for a small café like ours.”
— CAF É OWN E R , R I CH M O N D
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Explore our 
70+ corporate 
partners
Scan to view the 
complete guide
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Our programs
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The Great Customer Experience (GCE) Program 
provides practical, in-venue support to 
enhance hospitality and tourism experiences 
across Tasmania. Fully government-funded,  
it begins with a Business Health Check,  
a personalised review of operations, service, 
and team culture with actionable insights 
followed by two-hour staff venue sessions that 
build awareness of customer expectations, 
strengthen team culture, and empower staff 
to deliver consistent outstanding customer 
experiences.

The Hospitality Tasmania industry and 
Workforce Development team partners with 
businesses and the wider industry to build 
and sustain Tasmania’s hospitality workforce. 
Working with schools, the University of 
Tasmania, the School of Visitor Economy, the 
Tasmanian Hospitality and Tourism Academy, 
and training providers, we deliver career 
pathways, community engagement,  
industry-led training, and tailored recruitment 
support to help members attract, develop,  
and retain skilled, motivated staff.

The Tasmanian Tourism and Hospitality 
Academy (THTA) is a bold new collaboration 
between Hospitality Tasmania and the Tourism 
Industry Council Tasmania (TICT). Designed to 
deliver industry-led, non-accredited training, 
the Academy is reshaping how our workforce 
learns, offering practical, flexible and job-ready 
skills that meet the real needs of employers. 
This game-changing initiative is a direct 
response to the evolving challenges of our 
sectors, ensuring Tasmanians are trained by 
industry, for industry.
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HOSPO Health is a statewide wellbeing 
program tailored for Tasmania’s hospitality 
industry. It provides practical tools to improve 
physical, mental, and financial wellbeing 
through flexible, accessible formats. Access 
onsite health checks, workshops, expert 
videos, podcasts, fact sheets, calculators, 
and certified online courses covering mental 
health, sleep, nutrition, financial health, injury 
prevention, and more. Helping you build  
a stronger, happier, and more productive  
team at no cost.

This program empowers women in Tasmania’s 
hospitality sector through leadership 
development, mentoring, and networking. 
It builds confidence, professional skills, and 
gender diversity, supporting women at all 
career stages to step into leadership and drive 
change. Interactive workshops, masterclasses, 
and events across the State provide practical 
insights on communication, confidence, 
negotiation, and strategic leadership —
equipping women with the tools to succeed 
and thrive in their careers.

“This program gave me the skills 
and confidence to pursue dreams  
I once thought unreachable.”
— TAL SA YATE S - CATE R I N G MANAG E R ,  
PE N N I COT T WI LD E R N E S S J O U R N E YS, F R E YCI N E T

D I PLO MA O F LE AD E RS H I P & MANAG E M E NT, 
SCH O L ARS H I P R E CI PI E NT,  2023
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Annual membership fees 2026
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Distillery

$717.50
Less than $15 per week

Pub + Tavern 
Metro

$1072
Less than $21 per week

Stand-alone  
Bottleshop

$717.50
Less than $15 per week

Winery

$717.50
Less than $15 per week

Pub + Tavern 
Regional

$717.50
Less than $15 per week

Café + Restaurant  
91+ seats

$1072
Less than $21 per week

Café + Restaurant  
21-90 seats

$717.50
Less than $15 per week

Café + Restaurant  
0-20 seats

$533
Less than $11 per week

Brewery

$717.50
Less than $15 per week

Membership fees are approved annually by the Hospitality Tasmania board. All fees are GST exclusive.
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Hotel + Motel 
Regional

$717.50
Less than $15 per week

Bed + Breakfast 
No Liquor License

$425.50
Less than $9 per week

Catering Company

$533
Less than $11 per week

Caravan Park + Boutique 
Accommodation

$533
Less than $11 per week

Additional fees
Applies to all accommodation venues:

Budget +$17 per room
Mid +$20 per room

Superior +$23 per room
Venues with a bottle shop +$220

Hotel + Motel 
Metro

$1072
Less than $21 per week

“We champion the people, 
places and passion that make 
our industry thrive.”
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We represent the true heart of hospitality in Tasmania. Our people and venues are as diverse 
as the industry itself, from bustling pubs and fine dining restaurants to boutique stays, wineries 
and cafés. No matter their size or style, they all share one common need: fast, expert support 
from a team that understands their world.
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Hospitality Tasmania 
Unit 25/93 Salamanca Place, Battery Point, Tasmania 7004 

03 6220 7300  hello@hospitalitytasmania.com.au
hospitalitytasmania.com.au

Local, accessible and committed  
to your success. Join us!


